
Up to You

2-SLICE/4-SLICE MOTORIZED TOASTER 
INSTRUCTIONS FOR USE



Toast, as you like it

Everybody’s definition of “perfect” toast is a little different. 

Some like it dark, some light, and others somewhere 

in between.

The OXO 2-Slice and 4-Slice Motorized Toasters have nine 

digital settings, allowing everyone to find their perfect 

shade. Want more control? The LED countdown shows 

exactly how much time is left, but our take-a-peek feature 

lets you check in on the toasting progress mid-cycle; the 

“a little extra” function will give you extra toasting if you 

want it. 

Defining “perfect” toast is up to you; delivering it is up to us!

A Note About Safety .............3

Before We Begin .....................5

Quick Start Guide .......................6

Meet Your Toaster .................. 7

The Particulars of Toasting ....9

Troubleshooting .....................12

Cleaning, Care and Storage ...13

Our Guarantee ........................14

Registration Info ....................14

CONGRATULATIONS
on your new OXO On appliance!

Don’t forget to register your product  
at OXO.com/registration.aspx 

for updates and other relevant information.
Although greatly appreciated, product registration is not required to activate any warranty. 
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• Read All Instructions. Use this product only as described in 
this manual.

• Keep the packaging material (cardboard, plastic, etc.) out of 
the reach of children (danger of asphyxiation or injury).

• Do not touch hot surfaces. Toaster surfaces are hot during 
and after operation. To prevent burns or personal injury, 
use handles or knobs whenever possible. Always use 
protective hot pads or insulated oven mitts. 

• To avoid possibility of fire, do not leave Toaster unattended 
during use.

• To protect against electrical shock do not immerse cord, 
plugs or Toaster in water or other liquid. Do not operate 
near running or standing water.

• Close supervision is necessary when any appliance is used 
by or near children.

• Unplug from outlet when not in use and before cleaning. 
Allow to cool before putting on or taking off parts.

• The use of accessory attachments not recommended by 
the appliance manufacturer may cause injuries.

• Do not place the Toaster near the edge of a bench or table 
during operation. Ensure the surface is level, clean and 
free of water. 

• Do not let cord hang over edge of table or counter, or touch 
hot surfaces.

• Always attach plug to appliance first, then plug cord into 
the wall outlet. To disconnect, turn any control to “off,” 
then remove plug from wall outlet.

• Always operate the Toaster on a stable, heat resistant 
surface. 

• A fire may occur if the Toaster is covered or touching 
flammable material, including curtains, draperies, walls 
and the like, when in operation. Make sure the area around 
the Toaster is clear before operating. 

• Do not allow hot surfaces of the Toaster to come in contact 
with any surface, including walls, countertops or tables.

• Do not use appliance with damaged, twisted or frayed 
power cord. Only store as directed.

• Do not place the Toaster on or near a hot gas or electric 
burner or in a heated oven.

• Do not operate any appliance with a damaged cord or plug, 
or after the appliance malfunctions or has been damaged 
in any manner or is not operating properly. Contact OXO 
Customer Service at 1-800-545-4411 for examination, 
repair, or adjustment inquiries. Do not return to store.

• Do not operate the Toaster under cabinetry or in enclosed 
areas.

• Do not move Toaster while in operation.
• Avoid contact with moving parts.
• Do not place bread or any other item directly on top of 

toasting slots as this may prevent correct air circulation 
and damage the appliance.

• Do not attempt to dislodge food when the Toaster is plugged 
in. To prevent electric shock, unplug before cleaning.

• Oversized foods, metal foil packages, or utensils must not 
be inserted into the Toaster as they may involve a risk of 
fire or electric shock.

• Do not use the Toaster without the removable crumb tray(s) 
in place. Do not allow crumbs to build up in the crumb tray. 
Failure to clean the crumb tray regularly may result in a 
fire hazard.

• Do not put liquid or substances that may melt inside 
the Toaster.

• Do not use appliance for other than intended use.
• Do not use outdoors.

WARNING! To reduce the risk of fire or electric shock, 
do not remove the bottom cover. Doing so will void 
warranty. No user serviceable parts are inside. Repair 
should be done by authorized service personnel only. 

• This appliance is intended for household use only.

SAVE THESE INSTRUCTIONS.

WARNING! Shock Hazard: This appliance is equipped 
with a power cord that has a grounding wire with 
grounding plug. The appliance must be grounded using 
a 3-hole properly grounded outlet. In the event of an 
electrical short circuit, grounding reduces the risk of 
electric shock. If the power outlet is a standard 2-prong 
wall outlet, it is your personal responsibility and obligation 
to have it replaced with a properly grounded 3-prong 
outlet. Do not, under any circumstances, cut or remove 
the third (ground) prong from power cord or use adaptor. 
Consult a qualified electrician if the grounding instructions 
are not completely understood, or if doubt exists as to 
whether the appliance is properly grounded.

SHORT CORD STATEMENT
The length of the cord used on this appliance was selected 
to reduce the hazards of becoming tangled in, or tripping 
over a longer cord. If a longer cord is necessary, an 
approved extension cord may be used. The electrical rating 
of the extension cord must be equal to or greater than the 
rating of this appliance. 

Care must be taken to arrange the extension cord so that 
it will not drape over or against the Toaster, or in an area 
of the countertop or tabletop where it can be pulled on by 
children or tripped over. 

To avoid an electrical circuit overload, do not use any high 
wattage appliance on the same circuit as this appliance.

A Note About Safety

SHOCK HAZARD 

ONLY FOR USE WITH 110V AC OUTLET.

 

DO NOT USE ADAPTER. 

FAILURE TO FOLLOW THESE INSTRUCTIONS CAN 
RESULT IN DEATH, FIRE OR ELECTRICAL SHOCK.

WARNING! 

WARNING, TO REDUCE THE RISK OF FIRE OR ELECTRIC SHOCK,

DO NOT REMOVE COVER (OR BACK)

NO USER-SERVICEABLE PARTS INSIDE

REPAIR SHOULD BE DONE BY AUTHORIZED SERVICE PERSONNEL ONLY

WARNING!
RISK OF FIRE OR ELECTRIC SHOCK

DO NOT OPEN

This symbol alerts you to important operating 
and service instructions.

This symbol alerts you to the risk of fire or electric 
shock in the accompanying message.

IMPORTANT SAFEGUARDS 
Read all instructions. 

When using electrical appliances, basic safety precautions should 
always be followed to reduce the risk of fire, electric shock, and/or 

injury to persons, including the following:
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1. Plug power cord into 110V outlet.

2. Insert one slice of bread per slot.

3. Choose browning level by twisting the dial.

4.  Press the “down” arrow to lower the elevator 
and start the toasting cycle. 

  NOTE: Press “up” arrow once to take a peek and press the flashing “down” arrow 
once to continue toasting. To cancel the toasting cycle at any time, press the “up” 
arrow twice.

5.  To learn more about how to use your Toaster, 
check out “The Particulars of Toasting” on pg. 9.

Start

Peek/Cancel

1.  Remove and recycle or discard all stickers, 
descriptive labels, cable ties and packing 
materials, including static stickers and hangtags 
with ties.

2.  Wipe body of appliance with a soft, damp cloth 
and dry thoroughly. 

 CAUTION: Do not use abrasive pads, harsh chemicals or spray cleaner chemicals 
to clean. These may damage the surface of the appliance.

3.  Check to make sure crumb tray(s) is/are in place 
and the toast slots are empty. 

4.  OXO recommends running two toasting cycles 
without bread in a properly ventilated room. 

  NOTE: Toaster may emit a thin smoke or distinct odor on initial use. This is normal 
and not detrimental to the performance of the Toaster.

Before We Begin Quick Start Guide

Light Dark
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Meet Your Toaster

WIDE 
SLOTS

Generous, self-centering slots 
accommodate a variety of bread 
and bagel thicknesses

BAGEL 
FUNCTION

Toast only one side of the 
bagel, leaving the other side 
soft and warm

MOTORIZED 
ELEVATOR

Quiet motor gently lowers 
and raises bread — no more 
flying toast!

INTUITIVE LED 
INTERFACES

Backlit, easy-to-read interfaces 
help you customize your toast

LAST SETTING 
MEMORY

Your last setting will be the first 
thing your toaster suggests to 
speed things along

“ A LITTLE EXTRA” 
FUNCTION

Add 30 seconds to the cycle 
if your toast is not quite dark 
enough, or if it cools off before 
you can enjoy it

LED COUNTDOWN 
DISPLAY

Progress indicator lets you 
know how much of the toasting 
cycle remains

UP & DOWN 
BUTTONS

Raise and lower toast, or take a 
peek to check progress without 
stopping or restarting the 
toasting cycle

DEEP 
CRUMB TRAY(S)

Removable tray catches crumbs 
and seeds, and is accessible 
from the front for easy emptying

FINGERPRINT 
FREE

Sleek, stainless steel body 
resists fingerprints

DEFROST 
FUNCTION

Thaw frozen bread and bagels 
before toasting

The 2-Slice and 4-Slice Toasters are different in size,  
but identical in function.

CONVENIENT 
CORD WRAP

Cord can be stored easily and 
neatly using the cord wrap 
underneath Toaster
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1.  Place Toaster on a stable, flat surface.

2.  Plug power cord into 110V outlet. 

3.  Insert one slice of bread per slot. When 
toasting a single slice of bread, place 
bread in the rightmost slot.

4.  Twist dial to select browning level.

5.  Press the “down” arrow to lower the 
elevator and start the toasting cycle.

 a.  The darkness level dots will count 
down to let you know when the cycle 
will end.

 b.  Adjust the browning setting at any time 
during toasting by twisting the dial.

 c.  Bagel (pg. 10) and defrost (pg. 11) 
settings can be turned on/off at any 
point during toasting. The bagel and 
defrost LEDs will remain partially lit 
during the toasting process, and will 
brighten upon selection to indicate 
they are in use.

6.  To check on your toast, use the 
take-a-peek function. (see pg. 10)

7.  To cancel the cycle at any time, press 
the “up” arrow twice. The elevator will 
raise toast and the unit will “beep” to 
indicate the cycle has ended.

8.  When the toasting cycle finishes, your 
toast will automatically be raised and 
the unit will “beep.”

9.  Unplug your Toaster from outlet after use.

NOTE:

•  Uneven toasting is usually due to bread slices of uneven thickness 
and varying moisture or sugar content.

•  Your darkness setting is saved between toasting sessions so your 
Toaster will revert to the last setting used.

•  Your OXO On Toaster is designed with a fail-safe feature that prevents 
the unit from overheating. When an overheat scenario is detected, the 
heating elements are disabled and the unit cools down quickly.

CAUTION:

•  The top of the Toaster gets hot while in use. Do not touch during or 
after toasting.

•  Do not use Toaster without the crumb tray installed.

WARNING:

•  Always unplug Toaster before cleaning and/or dislodging bread.

•  Do not use a knife or other tool to remove bread from the Toaster.

•  Never touch the internal parts of the Toaster.

•  Never force food into the toasting slots.

•  Do not place buttered breads, pastries with fillings or frostings, 
sandwiches, or other food in the Toaster, as this could create a fire 
hazard. The Toaster is only intended to toast sliced bread, bagels, 
and other such dry bread products. 

TO TOAST BREAD:
During the default toasting cycle, all heating elements are on until the chosen darkness 
setting is reached or until the cycle is cancelled.

The Particulars of Toasting

Start

Peek/Cancel

Light Dark

1.  Before toasting, slice each bagel into 
two equal halves.

2.  Place halved bagel 
into the toasting 
slots with the cut 
sides facing each 
other following the 
graphics on the top 
of the Toaster. When 
toasting one half of a bagel, place it in 
the rightmost slot.

3.  Twist dial to select the browning level.

4.  Press the bagel button. Illuminated LED 
indicates the feature is activated.

5.  If defrosting a bagel, also press the 
defrost button. The defrost LED will 
pulse until cycle is finished, then the 
bagel cycle will begin.

6.  Press the “down” arrow to lower the 
elevator and start the bagel toasting cycle.

 a.  To adjust the browning setting during  
 toasting, twist the control dial.

 b.  Bagel setting can be turned on/off at  
 any point during the cycle.

7.  To check on your bagel, use the take-a-
peek function. (below)

8.  To cancel the cycle at any time, press 
the “up” arrow twice. The elevator will 
raise toast and the unit will “beep” to 
indicate the cycle has ended.

9.  When the toasting cycle finishes, your 
bagel will automatically be raised and 
the unit will “beep.” Unplug your Toaster 
from outlet after use.

TO TOAST BAGELS:
When the bagel setting is activated, power is only directed to the center heating elements, 
toasting the cut side of your bagel and leaving the other side soft and warm.

When bagel mode is activated, the “a little extra” 
button LED turns off to indicate the feature is disabled. 

The bagel LED will pulse until cycle is finished.

3.  If your toast needs more 
time, press the flashing 
“down” arrow to lower 
elevator and resume cycle.

4.  If your toast is done, press the “up” arrow again to turn Toaster off.

5.  If no action is taken, take-a-peek function will time out after 12 seconds and Toaster 
will automatically turn off.

NOTE: Take care to avoid touching hot areas of the Toaster while using the take-a-peek function.

TO TAKE A PEEK:
Easily check the progress and darkness of your toast during any function without ending 
or shortening the toasting cycle. 

1.  Press the “up” arrow 
to pause the toasting/
heating cycle and raise 
the elevator.

2.  Take a peek and check 
the progress of 
your toast.
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Troubleshooting

You have questions, we have answers. For more information, call OXO Customer Service 
at 1-800-545-4411.

Bread is stuck 
in elevator

Bread is toasting 
unevenly

Toaster is emitting 
smoke or burnt smell

Elevator cage is stuck in 
the open position when 

elevator is lowered

Display went from full 
brightness to dim

The “a little extra” 
function does not work

Unplug Toaster and let it cool before attempting to remove 
bread. Never use a metal tool to remove stuck bread.

This is usually due to bread slices of uneven thickness 
and/or moisture content.

 1. If it is the first use, this should naturally resolve itself.

2.  This could be due to food particles near or touching 
the heating elements, or a full crumb tray. See cleaning 
instructions on pg.13 to learn how to clean your crumb 
tray. To remove any small pieces of bread left in the 
Toaster, ensure it is unplugged, then turn the Toaster 
upside down.

The internal mechanism may be jammed. Unplug Toaster, 
allow to cool, and pull the cage walls towards the center of 
the slot until they move freely.

The Toaster does this automatically, and will also go from 
dim to off when not in use.

Remember that the “a little extra” function only works 
before or after a cycle. The function is not available while a 
toasting cycle is in process.

Question/Problem Explanation/Solution

1.  Insert one slice of frozen bread per slot. 
When defrosting one slice of bread, 
place bread in the rightmost slot.

2.  Twist dial to select browning level.

3.  Press the defrost button. Illuminated 
LED indicates the feature is activated.

4.  If defrosting a bagel, press the bagel 
button in addition to the defrost button.

5.  Press the “down” arrow to lower the 
elevator and start the defrost/toast cycle.

6.  Once the defrost cycle times out or is 
cancelled, the chosen toast cycle will 
start/resume.

7.  To check on your toast, use the take-a-
peek function. (see pg. 10)

8.  To cancel the cycle at any time, press 
the “up” arrow twice. The elevator will 
raise toast and the unit will “beep” to 
indicate the cycle has ended.

NOTE:
•  The defrost cycle is based on the time necessary to thaw a frozen slice 

of bread of average thickness and density. Thin frozen bread may 
require less toasting time in addition to defrosting, while thick/dense 
frozen bread may require more toasting time. 

•  The defrost setting can be turned on/off at any point before or during 
a normal toasting cycle by pressing the defrost button.

TO DEFROST AND TOAST FROZEN BREAD OR BAGELS:
Defrost mode first defrosts and then toasts, all in the same cycle. All heating elements 
are on during the defrost cycle.

When defrost is activated, the “a little extra” 
button LED turns off to indicate the feature 
is disabled. The defrost LED will pulse until 

cycle is finished.

1.  Insert one slice of bread per slot. When 
heating one slice of bread, place bread 
in the rightmost slot.

2.  Press the “a little extra” button. The 
elevator will automatically lower toast 
and the cycle will start. Illuminated LED 
indicates the feature is activated.

3.  When the cycle finishes, your toast will 
automatically be raised and the unit 
will “beep.” To cancel before the “a little 
extra” cycle finishes, press the “a little 
extra” button or the “up” arrow.

FOR “A LITTLE EXTRA” TIME:
The “a little extra” function adds 30 seconds to the cycle if your toast is not quite dark 
enough or if it cools off before you can enjoy it.

NOTE: The “a little extra” function is only available at the end/beginning of a cycle. Button is off/dark while cycle is in process.

When “a little extra” function is activated, bagel and 
defrost LEDs turn off to indicate these features are 

disabled. The “a little extra” button LED will pulse until 
cycle is finished.
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TWO-YEAR WARRANTY:
We guarantee everything we make! Starting from the date of purchase, your OXO On 
2-Slice and 4-Slice Motorized Toasters are guaranteed by OXO for two years in the case 
of any manufacturing defects in materials or workmanship. This OXO warranty is only 
offered on OXO On appliances sold and used in the US and Canada.

The OXO warranty covers all costs related to restoring the proven defective product through the repair or replacement of any defective part 
and necessary labor so that it conforms to its original specifications. A replacement product may be provided instead of repairing a defective 
product. OXO’s exclusive obligation under this warranty is limited to such repair or replacement.

A receipt indicating the purchase date is required for any claims, so please keep it in a safe place. We recommend that you register your 
product on our website, www.oxo.com/registration.aspx. Although greatly appreciated, the product registration is not required to activate 
any warranty and product registration does not eliminate the need for the original proof of purchase.

The warranty does not cover damages resulting from misuse or abuse of the product and/or uses inconsistent with this Use and Care 
manual, attempts at repair, theft, use with unauthorized attachments or failure to follow the instructions provided with the product.

The warranty becomes void if attempts at repair are made by non-authorized third parties and/or if spare parts, other than those provided 
by OXO, are used.

You may also arrange for service after the warranty expires at an added cost.

For questions, returns, repairs or warranty claims within the US, please visit www.oxo.com or contact OXO Customer Service 
at (800) 545-4411. We will be glad to assist you.

For customer service, claims or questions on sales in Canada, OXO Customer Service will gladly put you in touch with the appropriate individuals.

This warranty gives you specific legal rights, and you may have other legal rights which vary from state to state, country to country or 
province to province. The customer may assert any such rights at their sole discretion.

CONTACT INFO:
If you have any trouble with the product during the warranty period, do not attempt to 
return it to a retail store. Instead, please visit us online at www.oxo.com or contact us at:

REGISTRATION INFO:
For product registration, please visit us online at www.oxo.com/registration.aspx or 
call toll free at 1-800-545-4411.

OXO U.S. Customer Service

 Hours: Monday – Friday, 8:00am – 5:00pm (ET) 
 Phone: (800) 545-4411  Fax: (717) 709-5350 
 Mail:  OXO International, Inc. at 1331 S Seventh St. Ste 4, 

Chambersburg, PA 17201-9912 
 Email: info@oxo.com 

Outside the U.S.

Please contact your local distributor or email info@oxo.com

Cleaning, Care and Storage Our Guarantee

TO CLEAN YOUR TOASTER:
Any service or maintenance other than cleaning should be performed by an authorized 
service representative. For more information, call OXO Customer Service at 1-800-545-4411.

STORAGE:
Unplug power cord from outlet and allow Toaster to cool completely before storing. 
Follow cleaning instructions and store in an upright position. The cord wrap under 
the Toaster may be used for tidy cord storage. Do not store anything on top of 
your Toaster.

1.  Always unplug power cord from outlet 
and allow Toaster to cool completely 
before cleaning.

2.  Remove crumb tray(s) from the front 
of the Toaster by pulling straight out. 
Empty crumb tray(s) and wipe clean with 
a damp cloth. Replace crumb tray(s) 
before using the Toaster.

3.  To clean any additional crumbs, turn 
Toaster upside down. After righting 
Toaster, check crumb tray again.

4.  Wipe the body of the Toaster with a 
damp cloth and dry completely with 
a soft, dry cloth.

CAUTION: Do not use abrasive pads, harsh chemicals or spray 
cleaner chemicals to clean your Toaster. These may damage the  
surface of the Toaster body.

Please be advised that as part of our privacy policy we never sell or give away your private information.

ELECTRICAL SHOCK HAZARD: 

NEVER IMMERSE THIS APPLIANCE, POWER CORD OR 
POWER PLUG IN WATER OR ANY OTHER LIQUID. DOING 

SO CAN RESULT IN DEATH OR ELECTICAL SHOCK.

WARNING! 
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For over 25 years, OXO’s mission has been to provide innovative 
consumer products that make everyday living easier.

How do we do it? We study people – lefties and righties, male 
and female, young and old – interacting with products and 
we identify opportunities for meaningful improvement. Our 

“question everything” process and relentless attention to  
detail allow us to design products that help consumers make 
short work of everyday tasks.

We’ve applied the same philosophy to OXO On, our line of 
intelligent kitchen appliances. Through intuitive interfaces, 
innovative digital controls and backlit LED displays, our 
On appliances give you the simplicity, functionality and 
thoughtfulness you’ve come to expect from OXO…

 …all with the touch of a button.

It’s On




